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The sole purpose of this company
is to generate a profit by providing
quality products and impeccable
services that enhance millions of
personal experiences, one at a
time.

Our  strategy  i s  to  l i s ten  better ,  innovate
further ,  and  implement  faster

than  the  compet i t i on .

The absolute integrity of
Techknow is evident by
the ethical, responsive
and honest treatment of
our customers, suppliers,
and associates.

It is a priority of Techknow
Incorporated to improve the
communication between our clients
and their customers.
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Our Mission



The  OrderSmart™  sys tem takes  the  p l ace  o f  your  ex i s t i ng  o rde r ing  l o ca t i on
i n  t he  d r i ve - th ru .   I t  i s  a c t i va t ed  by  t he  same  l oop  de te c to r  t ha t  con t r o l s
you r  headse t  s y s t em.  The  k i o sk  mode l  r ep l a ces  you r  speake r  pos t .

4

OCS Kiosk Order Confirmation System

Techknow’s OCS kiosks are powerful, aesthetically
pleasing marketing tools used for increasing the
profits in your drive-thru operation.

Our system not only helps your customers checks
and confirm their order, but it will also entice
them with eye-catching graphics and messages
displayed in a high resolution 17 inch LCD screen.

Some of the benefits of the OCS systems
include:

• Increases drive-thru speed and sales

• Increases drive-thru accuracy while
decreasing food waste

• Simplifies store operations

• Improves customer satisfaction

• Automatically suggestive sells

• Unlimited POP graphics

• Visually promotes upselling, kids meals and
other specials



The  OrderSmart™  Canopy  Moun t  OCS  sys t em i s  moun ted  t o  t he  canopy  a t
t he  o rde r i ng  l o ca t i on  i n  t he  d r i ve - th ru .   I t  i s  a c t i va t ed  by  t he  same  l oop
de tec to r  t ha t  con t r o l s  you r  headse t  s y s t em.

Canopy Mount OCS

Techknow is now the only company that
allows you to use the
Canopy Mount OCS in
either portrait or
landscape mode.
It is also a
powerful, aesthetically pleasing marketing tool used
for increasing the profits in your drive-thru operation.
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Po r t ra i t  mode

Landscape  mode

*Canopy not included.

Like the kiosk OCS, the
canopy mount OCS
confirms each customer’s
order and it also entices
your customers with eye-
catching graphics and
messages displayed on a
high resolution 17 inch
LCD screen.
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. . . t he  sy s t em beg in s  t o  d i sp l ay
h i g h - r e s o l u t i o n  t r u e  c o l o r  P O P
g r a p h i c s .  T h e s e  P O P s  a r e
conf igurab le  in  each o f  the three
business day-parts. These graphics
c a n  b o o s t  y o u r  a v e r a g e  c h e c k
amount through specia l ized sales,
upsell ing, and merchandising. (i.e.
-  cd ’s ,  g l a s ses  &  mugs ,  s tu f f ed
animals,  etc.)

When a vehicle pulls
onto the pad...

. . .the pre-sel l ing message wi l l  be act ive.  This pre-
sel l ing message can be customized to ref lect  your
own message, ( i .e.-  Try Our Specia l  Of The Month
- Crispy Chicken Finger Meal!) as well as float across
the screen or remain stable.  (This feature only works
if tied into Techknow’s drive-thru timer, otherwise the
system will start with POPs.)

Until a vehicle pulls up...

The Ordering Process

The OrderSmart™ system offers you a perfect opportunity to increase your marketing
capabilities.  Our alternating, full-color graphics and suggestive selling technology
turn the system into a powerful marketing tool.



Suggest ive
Sel l ing

High quality POP graphics have a
tremendous effect on drive-thru
sales. The OrderSmart™ system is
a powerful suggestive sell ing tool
that can be used to drive monthly
special sales and motivate last minute
purchases.

Subscribe!
Sign up for our POP subscription service and receive
new POPs. These POPs are sent directly to each
restaurant and are easy to install. Once installed
they will be added to your library of promotional
p i c t u r e s  a n d  c a n  b e  u s e d  a t  a n y  t i m e .

POP Graphics
Greeting each customer with these effective images
is a great way to increase your window sales and
boost the average check amount.

Customize!
Our graphic design department can meet your individual needs with custom
graphics.  Just tell us what you need and we can quickly create a professional
graphic customized especially for you!

“I ’ve increased my dr ive-thru business
from 63% - 70% in just three weeks!”

-Brunswick, GA

Marketing Advantages
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1 Caesar Salad 5.89
1 Bleu Cheese Dressing

1 Crispy Chicken Sandwich 4.89
1 Add Cheese .99

1 Medium French Fries 1.59
1 Medium Soft Drink 1.39
1 Taco Salad 3.99

1.04

15.79

Try Our New Thick Milkshakes!

Along with the text descriptor,
a FULL-COLOR ITEM PICTURE is also
displayed - this feature is patented
by Techknow

Customers will see
their  spec ia l  gr i l l
orders in highlighted
red text

Total and Tax are
clearly displayed

Orde r  d i sp l ay
area wi l l  show
up to 24 l ines
of text WITHOUT
scrolling

Indiv idual  i tem
pricing is optional

How it works:
When the order-taker strikes the first key on the register,
the order screen will appear.

O u r  s o f t w a r e
translates your POS
short-codes into 25-
c h a r a c t e r  t e x t
descriptions
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The Ordering Screen

Message is easily
customized

™

Our  d i s p l ay  s c r een  i s  f i n e - t uned  t o
b e  1 0 0 %  v i e w a b l e ,  e v e n  i n  d i r e c t
s u n l i g h t .   A  d u r a b l e ,  i m p a c t -
res i s tan t  IR  f i l t e red  Lexan™ w indow
p r o t e c t s  t h e  d i s p l a y  f r om  damage .

T e c h n o l o g y
D i r e c t V i e w



System operators have control
over suggestive sell messages
and graphics.  This feature is
extremely usefu l  for  push ing
impulse buy items.

When the order is totaled...
...the total screen appears showing the grand total.  The customer is also enticed

to add on to their order by suggestively selling a “forgotten” item with text and

graphics. This process is handled entirely by our software, removing the

responsibility from your employees.

Totals are displayed clearly and boldly for the customer, enabling them to have
payment ready before reaching the window.  Customer service speed is also
enhanced a l lowing more cars to be served dur ing heavy t ime per iods.

15.79

Add A Cool Banana Split To Your Meal!
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The Total/Suggestive Sell Screen



17 Inch LCD Display
Our 17 inch viewable liquid crystal display makes it easy for

your customers to view their entire order at one time. The

large display also makes your high resolution POPs have an

impact on impulse buying.

True Color Advertising
Use eye-catching, high-resolution graphics to promote, inform,

increase sales, advertise, and upsell.  Along with pre-designed

promotional graphics, we also offer custom POP images

designed to suit your individual needs.  Utilize as many as 5

images at a time during the three day parts to: promote hiring

campaigns, inform of future events, sell special merchandise,

celebrate holidays, etc.

Speed
No more repeating orders, by the customers or the order takers.

Your customers will also be able to have their money ready

sooner because they can see their total clearly displayed at

the ordering location.  You will notice your window customers

spending a lot less time waiting in the line.

Accuracy
With all of your window customers confirming their own orders,

mistakes will become a thing of the past. This will please your

customers as well as saving you money by eliminating wasted

food.

Automated Suggestive Selling
Suggestive selling and upsizing have always been the

responsibility of your order takers. Our software automatically

detects items that the customer may have “forgotten” to order

and displays tantalizing pictures and messages promoting these

items.  By ensuring that this step will never be missed you can

rapidly increase your average check amount.

Theft Deterrence
With the totals and orders clearly and boldly displayed for

customers and employees to see, this minimizes employee theft.

Patented Item Pictures
“A picture is worth a thousand words” and we take full

advantage of this.  Our system displays full-color item pictures

along with a text description of every item ordered.  Because

of our exclusive patent on this feature, no other order

confirmation system can provide this to you! This also assures

that 100% of your window customers are confirming their

orders.

25-Character Text Descriptions
Our system will translate your POS short-codes into 25-

character(max) item text descriptions.

True Color Item Pictures
Along with the text descriptions, the system will show full color

pictures of each item ordered.  This feature is patented by

Techknow.

24 Lines of Text Without Scrolling
Large orders are no problem with the OrderSmart™ system.

Our screen is capable of showing up to 24 lines of text without

scrolling. (Portrait Mode)

Highlighted Special Orders and
Grill Items
Customers will see their special orders and grill items displayed

in bold, highlighted text.

Online Support
Service and support is now even easier than before.  Just

connect the phone line and our technicians can dial in to your

location and remotely troubleshoot, fix, and upgrade your

OrderSmart™ system.

Versatile Pricing Display Options
You may choose to have each item’s individual price displayed

along with tax and running total, or you may opt to display

just the tax and running total.

.
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Features & Advantages



Speed
Improving order accuracy can equate to increased

speed by eliminating the need to repeat orders.

Your customers simply look at the screen and

visually confirm the order is accurate.

5 large sandwiches x $2.49 per i tem = $12.45 per day x 365 days = $4,544.25
you’ve saved

Wasted Food
Costs
Mistakes can quickly eat into your profits. Because

your customers are verifying their orders and

special grill items at the order point, mistakes are

greatly reduced saving both time and money.
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Return On Investment

More than half of your customers

v i s i t  y o u r  d r i v e - t h r u .  O r d e r

a c cu ra c y  v i r t u a l l y  e l im i na t e s

wasted food costs. By generating

t h e s e  a d d e d  r e v e n u e s ,  t h e

system can pay for  i t se l f  in  as

l i t t le as 6 months.

Go to our website at www.gotechknow.com and check your own R.O.I.

If you were to add f ive addit ional items per day
at a cost of $1.79 each, this is what you would

make.

Accurately communicating the order is a key to success

at the Drive-Thru.  The Techknow Order Confirmation

System ensures that your customers get everything they

want when they place their order.

5 addit ional  i tems per day x $1.79 per i tem = $8.95 x 365 =
$3,266.75 of additional SALES

Accuracy

Lets say that you added only 14 addit ional cars
per day. Here is  what you could expect to see.

If you were to eliminate just five large sandwich
mistakes per day, here is what you would save
in wasted food costs.

14 cars per day x $4 per car = $56 x 365 days = $20,440 you’ve added to your
bottom l ine!



POP Advert is ing

18 customers x $0.39 per combo = $7.02 per day x 365 days = $2,562.30 per year
18 customers x $1.00 per meal = $18.00 per day x 365 days =  $6,570.00 per year

$2,562.30 + $6,570.00 = $9,132.30  per year
you’ve added to your bottom l ine!
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Return On Investment

I f  both programmable messages read “2 Apple
Pies for ONLY $1.00 and 9 customers place

orders as a result .

The Techknow Order Conf irmat ion System is a

powerful multi-point marketing tool. During the

ordering process, there are 2 opportunit ies for

Pre-Sel l  messages

Market ing
(Pre-Sel l  and Order Screen Message)

Each o f  the  market ing  aspects

can mean big returns. Its said a

“picture is worth a 1,000 words”

with Techknow OCS it  can mean

$1,000’s of  Dol lars.

Two of the f ive POPs shown are “Combo s ize for only 39¢” and “Make i t  a meal for
only $1.00”

If 5 customers add one item, Hot Apple Pie for only 79¢,
your increase wi l l  be:

Impulse buys are great for your business.  Each

customer wi l l  see an i tem picture and message

based on their  order when the total  is  d isplayed.

5 customers per day x $0.79 per i tem = $3.95 x 365 days = $1,441.75 you’ve added to
 your bottom l ine!

Suggest ive Sel l ing

The Techknow system can display up to 5 POP graphics per day part.  The fo l lowing

example is  based on reaching only 6% of your customers with an average of  300

customers per day.

9 customers per day x $1.00 per i tem = $9.00 per day x 365 =
$3,285.00  you’ve added to your bottom l ine!

Go to our website at www.gotechknow.com and check your own R.O.I.
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Return On Investment

Go to our website at www.gotechknow.com and check your own R.O.I.

Accuracy ROI example = $3,266.75
Speed ROI example = $20,440.00

Wasted Food Costs ROI example = $4,544.25
Market ing ROI example = $3,285.00

POP Advert is ing ROI example = $9,132.30
Suggest ive Sel l ing ROI example = $1,441.75

Theft  Deterrence ROI example = $1,825.00

GRAND TOTAL = $43,935.05!

I f  you saved $5.00 per day due to theft
deterrence, you would see the fo l lowing

recovered revenue.

Employee theft  is  a part  of  doing business

today. With Techknow’s Order Conf irmat ion

System, you can minimize the opportunity as

i t  d isplays the exact tota l  d irect ly from your

POS system. The customer verif ies the amount

when reaching the pay window.

Theft  Deterrence

$5.00 per day x 365 days = $1,825.00  per year
in recovered revenue!

Using the previous examples,  you can see how quickly the Techknow Order

Conf irmat ion System not only pays for i tse l f  but makes addit ional  prof i ts for

your quick service restaurant.

Summary

Techknow’s  Order  Conf i rmat ion

System has a proven return on

investment. That adds up to big

prof i ts  for  you and your  dr ive-

thru operat ion.



Shows the average time for the current day part

Individual animated cars proceed
throughout the drive-thru with color
coding indicating time in queue.

Shows the percentage of the defined
goal met for the current period

Displays time that the current
vehicle has been waiting in line

Displays vehicle presence at a specific
loop in the drive-thru

Indicates that a vehicle has driven off
without completing the drive-thru circuit

Displays average time for loops in
the drive-thru

CTS-1000   GREEN = ACCEPTABLE  |  YELLOW = MARGINAL  |  RED = UNACCEPTABLE
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CTS-1000 Drive-Thru Timer/Stats System

Techknow’s new CTS-1000 Drive-Thru Timer/Stats system helps you get
the most from your drive-thru operation. The CTS-1000 features an
animated representation of your drive-thru helping you quickly and easily
identify trouble spots.

It will also help you motivate your employees to better serve your
customers. You will also be able to meet and exceed sales, traffic and
customer service goals.

Customization Available The CTS-1000 is also a highly adaptable
timer system that can be customized to fit your franchise’s specific
needs. Here are just a few examples of CTS-1000 customized displays.



TSS-100   GREEN = ACCEPTABLE  |  YELLOW = MARGINAL  |  RED = UNACCEPTABLE

Displays time that the current
vehicle has been waiting in line

Shows the percentage of the defined
goal met for the current period

Displays vehicle presence at a
specific loop in the drive-thru

Indicates that a vehicle has driven off
without completing the drive-thru circuit

Shows the average time for
the current day part

Techknow’s new TSS-100 Drive-Thru Timer/Stats system is an excellent
tool for managing your drive-thru operation. The TSS-100 features large,
easy to read information that will help you quickly and easily identify
trouble spots. It will also help you motivate your employees to better
serve your customers and meet and exceed sales, traffic and customer
service goals.

15

TSS-100 Drive-Thru Timer/Stats System
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Timer/Stats System Features and Benefits

• Excellent management tool

• Tracks drive-thru performance

• Easy to set goals by day or day part

• Deters theft through itemized statistics

• A creative tool to develop crew and
store competitions

• Software can be set to create reports
for specific store needs

• Encourages team building to meet and
exceed drive-thru expectations
therefore improving customer
satisfaction

• Animated visual display highlighting
drive-thru progress and road blocks*

• Enterprise management software allows
data gathering from any access point

• Color coded animated vehicles quickly
and easily indicate drive-thru
performance issues.*

• Automated drive-thru displaying vehicle
progress.*

• Clear, concise and simple graphics

• Time parameters are color coded to
illustrate drive-thru performance

• Critical information is available at a
glance and can highlight road blocks to
performance

• Easily integrates with most POS systems

• Service goals can be defined and
measured by day part

• Time can be displayed in minutes and/or
seconds

• Automated enterprise reporting

• Constant real time performance detail
and reporting (optional)

• Adaptable for multiple display screens

• Includes a preview loop to assist in
pre-rush planning * CTS-1000 only

Techknow’s new Drive-Thru Timer Stats Systems both enable you to visually
assess your store’s drive-thru. It is a powerful tool that can help you
improve customer satisfaction through faster drive-thru times but it can
also help you with staffing and incentive programs. Here are just a few
features and benefits that you will get with Techknow’s Timer/Stats systems.



Both the CTS-1000 system
and the TSS-100 system
include Techknow’s
powerful  DTS-1000 Drive-
Thru Stat ist ical  Report ing
software.  In the quick
service industry,  t ime can
cost you money and a loss
of business. Using a
computer,  in the store or
remotely,  you can retr ieve
statist ics that are collected
by your system.  These
stat ist ics can help you:

C o n t e n t  o f  s t a t i s t i c a l  r e p o r t  d e p e n d s  o n  n u m b e r  o f  l o o p s ,  P O S  a n d  o t h e r  p a r a m e t e r s  t h a t  y o u  c h o o s e .

•  Ident i fy and reward product ive employees
• Improve your dr ive-thru operat ions
• Enhance customer sat isfact ion
• Increase speed of  service

• Customize report to meet your needs
• Identi fy bott lenecks in the Drive Thru
• Set sales and Drive-thru Goals
• Deter employee theft
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DTS-1000 Drive-Thru Statistical Reporting Software



Now you can see how your stores are performing without being at the store or even your office!
Techknow’s RTI Reporting System can now provide you with customized web reporting to meet
your needs. The system is accessible from anywhere that you can use the internet. You can
choose to view one store or every store in your company. These reports are compiled in real
time and will instantly give you performance data for each store. (This is an option that can be
added to your system, ask for more details).
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Customized Web Reporting Software



Exceeding Customer Expectations

Website
www.gotechknow.com

Phone
800-427-1166
864-877-1341

Email
stephen.lee@gotechknow.com

Mailing Address
Techknow, Inc.
393 Mayfield Rd.
Duncan, SC 29334

Techknow Inc.
393 Mayfield Road

Duncan, SC  29334

Drive-Thru Industry Specialist

www.gotechknow.com

Stephen S. Lee
Vice President of Sales
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Contact Us

cell:
toll free:

direct dial:
email:

864-508-1105
800-427-1166
864 334-4444
stephen.lee@gotechknow.com


