
To learn more about how
Techknow’s Drive-Thru Event Timer
System can improve your business,
please contact:

Techknow Incorporated
393 Mayfield Road
Duncan, SC 29334

Tel. (864) 877-1341 • FAX (864) 877-8353
www.gotechknow • sales@gotechknow.com

Color Coding
Green = Acceptable
Yellow = Marginal
Red = Unacceptable

With Techknow’s unique color-coding system
using green, yellow and red numbers, it is easy
to find out exactly how your drive-thru operation
is doing at any time of the day.
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®

Bridging The Communications Gap™

System Benefits
• Set individual goals per day part
• Unique easy-to-read color coding system
• Motivate your employees
• Meet and exceed sales goals
• Improve speed of service

Specifications and features subject to change without notice

• Large liquid crystal display
• Color-coded numbering system
• Easily customized color-coding variable
• Large, easy to view numbers
• Times that can be displayed in minutes

or seconds

Standard Features
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Displays time that the current vehicle
has been waiting in line

Shows the average time for the
current day part

This information shows the percentage
of the defined goal met for the current
period

0
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% Goal MetAverage Time For Period

Current Time
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Preview Queue Greet Order Order Queue Pay Queue Serve Total Displayed Final Sale
Date Timestamp Car# Chk# Post 1 Time Time Post 2 Window 3 Window Time Sale Sale Discrep

4/7/2004 4:21:14 PM 58 19 10 57 69 66 52 109 41 337 $6.18

4/7/2004 4:22:30 PM 59 20 19 3 22 104 15 230 28 399 $3.40

4/7/2004 4:22:58 PM 60 21 8 28 38 80 38 270 31 457 $5.35

4/7/2004 4:23:44 PM 61 22 27 112 139 53 43 254 40 529 $17.68

4/7/2004 4:26:13 PM 62 23 10 127 139 43 144 59 34 419 $10.04

4/7/2004 4:28:44 PM 63 24 15 54 69 113 11 98 33 324 $5.22

4/7/2004 4:30:01 PM 64 25 9 79 90 69 47 222 55 483 $18.76

4/7/2004 4:31:37 PM 65 26 22 21 43 72 137 155 33 440 $4.59

4/7/2004 4:32:26 PM 66 27 32 29 61 147 7 206 19 440 $6.29

4/7/2004 4:35:54 PM 67 28 41 25 66 69 16 188 83 422 $4.47

4/7/2004 4:37:05 PM 68 29 26 43 70 47 49 446 34 646 $12.57

4/7/2004 4:38:22 PM 69 30 10 44 55 41 45 505 22 668 $8.74

4/7/2004 4:39:25 PM 70 31 29 92 121 94 20 397 38 670 $9.18

4/7/2004 4:46:33 PM 71 32 9 27 36 47 77 93 18 271 $6.28

4/7/2004 4:47:16 PM 72 33 29 73 103 36 64 76 77 356 $17.75

4/7/2004 4:49:07 PM 73 34 13 29 43 53 48 169 8 321 $5.79

4/7/2004 4:49:59 PM 74 35 20 14 35 63 36 194 38 366 $3.20

4/7/2004 4:51:00 PM 75 36 9 36 46 92 17 194 22 371 $5.67

4/7/2004 4:52:29 PM 76 37 8 31 41 45 10 190 121 407 $5.35

4/7/2004 4:53:18 PM 77 38 15 37 53 22 130 159 98 462 $8.75

4/7/2004 4:54:17 PM 78 39 11 49 60 90 13 252 39 454 $8.42

4/7/2004 4:55:25 PM 79 40 10 19 31 80 26 306 26 469 $6.00

4/7/2004 4:56:01 PM 80 41 26 23 49 151 13 242 64 519 $5.67

Drive-Thru Statistics Details
Store # 1

Drive-Thru Statistics Summary
Store # 1

Greet Order Order Queue Pay Queue Serve Total Displayed Final Sales No Goal
Time Time Post 2 Window 3 Window Time Sales Sales Discrep Cars Orders Orders Met

10:30 AM - 11:00 AM

Total: $227.50 22 23 0 0%
Avg: 17 49 70 160 62 320 49 628 $9.89

11:00 AM - 02:00 PM

Total: $1,001.35 117 117 0 3%
Avg: 22 45 69 183 62 308 48 625 $8.56

02:00 PM - 05:00 PM

Total: $648.06 117 117 0 3%
Avg: 20 50 70 86 66 215 40 437 $8.42

05:00 PM - 08:00 PM

Total: $1,079.01 109 110 2 3%
Avg: 26 57 87 134 70 367 48 657 $9.81

08:00 PM - 10:00 PM

Total: $356.09 44 36 8 9%
Avg: 25 39 68 93 63 249 53 452 $7.91

4/7/2004

Total: $3,312.01 375 372 10 4%
Avg: 23 49 74 137 65 300 47 573 $8.90

Overall

Total: 8486 18255 27882 49227 23593 97476 15423 214719 $3,312.01 375 372 10 4%
Avg: 23 49 74 137 65 300 47 573 $8.90

ETS-100 Event Timer System and
statistical reports may be sold seperately

* Content of statistical report depends on number of
loops, POS and other parameters.

In the quick service industry, time can cost you money and lost business.  Restaurant operators
spend thousands of dollars annually to do a drive-thru time study. Why? Using a computer, in the
store or remotely, you can retrieve statistics that are collected by your system.  These statistics can
help you set sales and drive-thru goals, eliminate employee theft, reward productive employees
and improve your drive-thru operations.


