
To learn more about how Techknow’s
OrderSmart Order Confirmation System
can improve your drive-thru business,
please contact:
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393 Mayfield Road
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Featuring the

Specification and features subject to change without notice.

• 17” liquid crystal display

• AccessWare controller for remote access
and remote viewing

• Tracking of drive-thru operations statistics

New Features

* Patented by Techknow

• Full color pictures of each item ordered*

• Full color, eye-catching POP graphics

• 23 lines of text without scrolling

• 25 character text descriptors

• Fully highlighted grill descriptors

• Flexible and expandable to grow with
technology

• Automatic “Suggestive Selling”

• Programmable messages on the pre-selling
screen and order screen

• Color coordinated Durashell™ Kiosk

• Remote viewing capability

Standard Features

System Specifications
• Kiosk Dimensions:

17.125” w x 55.6875” h x 11.5” d

• Screen Dimensions:
12.5” w x 16” h x 7” d

• Ethernet/Serial communications to POS

• Does not require a dedicated computer



Suggestive Sell
& Total Screen

Order Screen

1 Bacon Cheeseburger 1.29
2 Medium Fries 1.89
1 Chocolate Shake 1.19
1 Chicken Sandwich 1.29

1 No Lettuce
3 Large Soft Drinks 3.48
1 Small Onion Rings .99
1 Jumbo Hot Dog .99
1 Deluxe Spinach Salad 4.99

.81

16.92

Customer s  w i l l  see  the i r
spec ia l  g r i l l  o rder s  i n
h igh l i gh ted  red  tex t

Ind i v idua l  i tem
pr i c ing  i s
opt iona l

Tot a l  and  Tax  a re
c lea r l y  d i sp layed

Don’t Forget To Jumbo Size Your Meal

Market ing  Message

Programmable
POPs
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Featuring the

$11.68

Try Our Hot Fresh Cinnamon Rolls!

Order  d i sp lay  a rea
wi l l  show up  to  23
l ines  o f  tex t
WITHOUT scrol l ing

A long  w i th  the  tex t
desc r ip to r,  a  FULL-
COLOR ITEM PICTURE
is  a l so  d i sp layed .  Th i s
a rea  can  a l so  be  used
to  sugges t i ve  se l l  to
your  cus tomer s  w i th
each  ind i v idua l  i tem
tha t  they  o rder.

Remote Viewing
Capability

1 Bacon Cheeseburger 1.292 Medium Fries 1.891 Medium Drink 1.191 Chicken Sandwich 1.291 No Lettuce
2 Jumbo Hot Dog 2.38

.39

8.43
Your Message Here

1 Bacon Cheeseburger 1.292 Medium Fries 1.891 Medium Drink 1.191 Chicken Sandwich 1.291 No Lettuce
2 Jumbo Hot Dog 2.38

.39

8.43
Your Message Here

Our  so f tware  t rans la tes  your
POS shor t - codes  in to  25-
charac te r  tex t  desc r ip t ions

T h e  s u g g e s t i v e  s e l l  &  t o t a l
s c r e e n  w i l l  a p p e a r  w h e n  t h e
order  i s  tota led .  The grand tota l
i s  c l e a r l y  d i s p l a y e d  f o r  t h e
customer,  enabl ing them to have
p a y m e n t  r e a d y  w h e n  r e a c h i n g
the ser v ice  window.  At  the same
t ime,  the  customer  i s  ent iced  to
a d d  o n  t o  t h e i r  o r d e r  b y
suggest ively  sel l ing a “forgotten”
i t e m  w i t h  t e x t  a n d  g r a p h i c s .
E a c h  i n d i v i d u a l  r e s t a u r a n t  c a n
cus tomize  th i s  fea tu re .
A n o t h e r  g r e a t  u s e  f o r  t h i s
f e a t u r e  i s  t o  d i s p l a y  o n e
s u g ge s t i ve  s e l l i n g  i te m  p i c t u r e
a n d  a  s e p a r a t e  t e x t  m e s s a g e .
This  g ives  you two oppor tuni t ies
t o  m a r k e t  t o  y o u r  c u s t o m e r s .

The Customer will view up to 5
programmable high-resolution POPs.
These POPs are an excellent tool for
merchandising special sale prices and
limited time promotions. These pops
are are great for promoting new
products, reminding your customers
about your newest offerings. The pops
are also a cost effective way to
promote test items at each location.

When the order taker str ikes a key
on  your  reg i s te r,  ou r  s ys tem w i l l
open  the  o rder  sc reen .

An exclus ive feature f rom Techknow
i s  o u r  r e m o t e  v i e w i n g  c a p a b i l i t y .
S imply  connect  an  externa l  moni tor
t o  y o u r  o p t i o n a l  T e c h k n o w
AccessWare  hub  and  you  a re  ready
t o  g o .  T h i s  f e a t u r e  a l l o w s  y o u  t o
v i ew  r e a l  t i m e  v i d e o  o f  yo u r  O C S
f rom ins ide  your  s to re .  You  w i l l  be
a b l e  t o  i n s t a n t l y  d e t e r m i n e  h o w
your  OCS i s  be ing  used  a t  any  t ime
w i t h o u t  g o i n g  o u t s i d e .  W i t h  t h i s
feature you are a lso able to see how
y o u r  a d v e r t i s i n g  a n d  s u g g e s t i v e
s e l l i n g  p r o g r a m s  a r e  wo r k i n g  a n d
m u c h  m o r e .  N o  o t h e r  O C S  o f f e r s
t h i s  f e a t u r e  e x c e p t  Te c h k n o w .

Moni to r  shown w i th  s imu la ted  p i c tu re  fo r  c l a r i t y .
Mon i to r  not  i nc luded  w i th  purchase  o f  OCS-300 .


