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	FOR IMMEDIATE RELEASE

	CTS-1000 Drive-Thru Timer/Stats System Conducts Drive-Thru Time Studies 24 Hours A Day, 365 Days A Year
(April 7, 2009) Duncan, SC – Techknow, Inc. announced a new addition to their acclaimed line of products for the QSR industry.  Based on discussions with our customers regarding drive thru performance, Techknow has addressed customer needs with the CTS-1000.

The CTS-1000 is the newest and most simplified timer on the market.  Techknow’s visually enhanced CTS-1000 offers all of the “critical” information on the screen at a glance.  This system can be set up to handle all of the current industry configurations for drive-thru monitoring.  As with all timer models available through Techknow the CTS-1000 can be integrated with most POS systems in the QSR industry.

The CTS-1000 utilizes clear, concise and simple graphics to communicate information about each store’s drive-thru performance.  Coupled with Techknow’s DTS-1000 drive-thru statistical reporting software, the CTS-1000 gives the store manager the tools to identify road blocks to maximizing drive thru performance.  Additionally, the reporting software gives management at all levels the ability to measure performance factors as they relate to multiple day parts.  Techknow’s software package is a great tool for setting realistic targets for your crew, tracking their performance and rewarding them for meeting and exceeding customer expectations. 
# # #

If you’d like more information about this topic, please call Techknow at 1-800-427-1166 or email Stephen Lee at stephen.lee@gotechknow.com. Visit us at www.gotechknow.com on the web.


